Annex C: Bug Notification Form

	SOFTWARE BUG REPORT FORM

	CUSTOMER SITE
	

	CONTACT NAME
	

	ASSIGNED TO HDESK ANALYST
	

	SOFTWARE DETAILS

ADAMAS SOFTWARE PRODUCT NAME ______________________________ VERSION _______  BUILD _______

MENU OPTION/FUNCTION/SCREEN SELECTED AT TIME OF ERROR

____________________________________________________________________________________________

SYSTEM ERROR MESSAGE (IF ANY) __________________________________________________________

____________________________________________________________________________________________



	PROBLEM DETAIL

RESOLUTION



	HARDWARE DETAIL

CLIENT MACHINE/S (PLEASE CIRCLE)

DOS    W3.11    WIN95     WIN98    NT/WS    OTHER ________  VERSION/BUILD/SERVICE PACK _________    

PROCESSOR ____________ RAM ___________ SPARE HD SPACE _________

SERVER MACHINE/S (PLEASE CIRCLE)

NT351    NT4    NOVELL    WIN95/98    TERMINAL SERVER     CITRIX       OTHER _______________

PROCESSOR _____________    RAM ________  SPARE HD SPACE ___________

VERSION/SERVICE PACK ______________ 



	SUPPORTING DOCUMENTS, IF ANY (PLEASE CIRCLE)
ADAMAS REPORT _________________________ MEMORY/DUMP/DEBUG REPORT _____________________

COPY STATEMENT    COPY BILL    ADAMAS AUDIT TRAIL _______________________



	

	Date Closed
	
	
	

	SWO
	
	
	


